
Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The services offered by the APG outdoor rec are downright shameful.  In all my time in the Army (22 years) I have seldom seen an outdoor rec 
center that offered fewer options.  Motor boats are old and dramatically underpowered.  Backpacks, sleeping bags and tents are unavailable.  
Also, the fact that there is no year-round pool for swimming laps is unforgiveable.  Many senior soldiers and officers such as myself are unable 
to run as much as we used to because of back and joint problems.  Swimming a mile a day used to keep me in better shape than the short or 
moderate distances I am able to safely run now.  I suggest a complete revamp of both the outdoor recreation center and construction of a new 
pool to bring facilities up to the normal Army standards.  If construction of a new pool is not possible, consider putting up a winter bubble to 
allow year-long use of the pool for lap swimming.  Also, designate early morning or evening hours for work-out swimming.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer Sporting goods store

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Better living conditions for soldiers in Edgewood barracks!!!!!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

N/A
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer General sporting Goods Store

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer custom maker

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall, I think the activities at Edgewood are inadequate--the workout equipment is old and the recreation facility looks run down. If the excuse 
is that no one uses the equipment so new equipment isn't needed--it is a lousy one. People don't use the equipment because of its age and 
appearance.

While many of the services do technically exist (e.g., ticket office), they are poorly run. 

The individuals that run the sports tournaments at APG are not well organized and the events show it. More time is required to make events a 
success (even intramural events).
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see contact sports like boxing and karate offered as intramural sports.
Having different "how-to" classes, such as, "how to paint", "how to speak German", or "How to read really really fast" would be a great idea.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1. NEED TO LOWER PRICES @ THE SWIMMING POOL
2. NEED A BETTER AUTO CRAFT CENTER
3. NEED TO LOWER PRICES @ THE COMMISSARY & PREVENT THEM FROM RAISING THEM ON THE PAY PERIODS (THAT IS 
UNFAIR TO THE SOLDIERS)
4. SOME OF THE MILITARY POLICE (on the hwy 22 enterance) ARE VERY RUDE, cocky, and DISPLAYED RACIST CONDUCT.(it affects 
soldiers morale)
5. THE MARYLANDER NEEDS TO BE FREE TO MILITARY PERSONNEL
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I dont really hear about alot of the things going on with MWR, they should give an incoming orientation on all the services at the post. I signed 
up for an art class and was cancelled because not enough ppl signed up. MWR should try to get their voice out more.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns no one tells use about any programs

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR We are former military - have an idea of what to expect

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 1850 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not use

Bowl Least Prefer Do not use

Child Care Prog

ACS Concerns

Overall Comment

MWR is a very valuable resource for Army families, especially during times of war and deployments.  The MWR program to support deployed 
families should be fully resourced.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music Zydeco

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Post Bowling Center is terrific! The staff and management go the extra mile to make you well welcome and appreciated! The only 
drawback to using this facility is the occasional equipment malfunctions that occur in the pin setters, ball returns and computer scoring 
equipment. The food and beverage service is first-rate and pricing is comparable or below that charge by off-post establishments. It would be 
nice if they had a "pro shop" on-site. This facility is absolutely terrific, compared to off-post facilities in the local area. I use it regularly and have 
had several "birthday party" events there.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music Gospel

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR I have to actively look for info.

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I may bias your survey as I am a teleworker living remotely from my duty station.  I took the survey as a civilian employee but am also retired 
Army.  If I were not, I wouldn't have access to lodging which I use several nights a month.

A comment about lodging.  On my duty station it is good at one area of the installation and very good at the other.  I do think the installation is 
using the lodging as a money maker as I can often get a room off-post withing $10 per night and with that get premium TV channels and a 
better breakfast.  As I travel a lot, I have the opportunity to utilize military lodging from several Services.  By far and away, the Air Force is my 
choice as their rates are almos half of what I usually pay at Army facilities ($27 to $30 vs. $45 to $63 at my home installation in MD).  Still, it is 
nice to have the additional security of on-post lodging.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see easier access to post activities (swimming, marinas, children's activities) for my wife and children (I am a civilian living off 
post).
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Several times I have purchased tickets for concerts; either they were cancelled or unable to attend at the last moment.  I do think MWR offers 
some nice tour packages but because of various circumstances, I have not been able to participate lately.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The food services on post are my biggest complaint.  We need more places to eat.  It takes too long to get off-post for food.  Ideas are Panera 
Bread, Baja Fresh, etc.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Dick's

Bowl Least Prefer Don't buy

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer wall mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Sporting Goods Stores

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Not aware of what is offered to civilian employees

Overall Comment

It would be nice to have a clear explanation of what facilities and programs civilian employees are allowed to paticipate in. 

Thank You
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thought it was really short-sighted to close the edgewood library

the picture framing at Edgewood is a really good service

Like the long hours of the fitness center

Concerned that the fitness center is running down a little
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

When I lived closer to post I made use of CCDC, youth services, and sport facilities available.  I was pleased with the services provided.  Now 
that I live 35 minutes from the installation I find my use of Army services to be minimal.  After knee surgery I plan on using the fitness center.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need more resorts like Shades of Green. Great Experience.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Organization does not allow enough time to make use of activities.  Distance to home makes it inconvenient to use facilities before or after duty 
hours.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It would be nice to have a running club.

Thursday, October 13, 2005 Page 1867 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not purchase equipment

Bowl Least Prefer Do not purchase equipment

Child Care Prog

ACS Concerns

Overall Comment

If the Chesapeake Challenge Go-Kart and Batting Cages were open during the lunch time 1100-1300, I would visit a couple of times a week.  
Sometimes even in early evening ~1600-1900.  It would be very beneficial if activities and opportunities were made more known.  Several times 
during the survey I thought "I didn't know we had that here on APG!"  If things were advertised more often, my wife and I would find more things 
to do.

Thursday, October 13, 2005 Page 1869 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I work at the Edgewood area which basically means we have no services - no library, no food service, etc.  Basically we are second class 
citizens.  Maybe if we had more General Officers here we would have more services.  the only service I make use of are the trips. Angela 
Keithley does an excellent job.  there are a nice selection of trips offered and they are well organized.  I would like to see the Community Club 
revived at Edgewood - it would be nice to have some real food available on post for purchase (not just pizza and burgers).  An indoor pool at 
either area would also be a nice addition.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a civilian employee who is nearing retirement; therefore, I don't need or use many of the services offered by MWR.  However, I firmly 
believe that MWR services are some of the most important services that can be on a military installation...especially in this era where so many 
servicemembers are deployed and their families are left behind to wait and pray for the safe return of their family members.  When military 
members are putting their lives on the line for our country, I believe we need to ensure that their loved ones are well cared for and have all the 
necessary services available to keep their lives as normal as possible...and that means placing a top priority on MWR services.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

1.  From personal experience, the Child Development Center at APG-Edgewood Area is superb!  A fantastic, well-trained, responsive, caring 
staff is on hand to care for infants/children.  Having affordable, high-quality childcare on base at APG is important to the quality of life and 
peace of mind of working moms and dads.  Having an excellent childcare center here at APG is an important factor in considering where/when 
to work after having a baby.

2.  Concerts I have attended at APG have all been affordable and enjoyable.

3.  Suggestion:  Bring more food establishments to the APG-Edgewood Area to encourage employees to stay on post to eat lunch.  Selection is 
very limited at this time.

Thursday, October 13, 2005 Page 1872 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling eqmt

Bowl Least Prefer N/A

Child Care Prog Licensed daycare provider

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music Rave

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd like to see more onpost shopping opportunities for civilians.  Items such as MREs, gas masks, and other such gear should be made openly 
available to civilians.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Sporting goods store

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I WAS UNABLE TO LOG IN FOR FORT GORDON.  I HOPE THIS INFO WILL GO TO THE FT GORDON GA AREA.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Post Clubs should be used for something other than Bingo, Drinking and Eating. We need to get some live entertainment back in the clubs.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think this survey was a waste of government time. I could have been doing some work instead of wasting my time with this.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

no comment.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The benefits and services from my installation MWR programs are of great importance.  Need not new activities at this time.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Lower pricing at Sport's America @ Ft.Polk,La.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Wal-Mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am assigned to Picatinny and responded to the questions as related to my duty station, why was that facility not inlcluded?
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is good that the APG fitness centers do not charge a fee any longer for DA civilians.  This is more consistent with policies at other Army 
installations.

Reservists/Members of the National Guard are part of the Army team too, and all signs to MWR facilities should reflect that (ie it should not say 
just active duty military/DA civilian/conrtractors are eligible to use).  

APG MWR should consider offering a 5K or 10K running race on APG, perhaps once a year.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have not participated much in any MWR services on post.  To be honest with you, I didn't really know that they existed that much.  Every now 
and then I find out about a trip somewhere or something like that but otherwise I didn't know there were MWR activities for civilians.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer have not bought bowling equipment

Bowl Least Prefer have not bought bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer Retail Store

Child Care Prog

ACS Concerns

Overall Comment

This seems trivial, but check your pricing of your sodas.  I can go out to 7/11 and refill for 89 cents, but to purchase on post would cost me 
$1.85.  Almost a dollar more. 

Activities for children in the summer are at times not convenient for working parents.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Sporting Goods Store

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No Comments.

Thursday, October 13, 2005 Page 1889 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Golf Pro Shop

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Child Care matters in keeping good work force.
We need an indoor pool.
Bikepaths and walking trails do not exist.
Fitness centers heavily used--worth the cost.
Food choices aren't good on post.  Donna's is good but everything else is dated.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Goods or Target/Walmart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I just joined the Hoyle Fitness Center and signed up for a trainer, so far I am greatly impressed with the facility and the trainer.

Thursday, October 13, 2005 Page 1893 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Child services:  I have been displeased when the CDC is either closed or closes early on workdays.  I was told that CDC employees don't get 
59 minutes when the rest of post does so they make it up to them on these other days.  I would think that if we picked our kids up 59 minutes 
early they could let some of the staff leave early.  These closures have resulted in either myself or spouse having to take leave to care for our 
child (when we pay for FT daycare).

I did not use "crises intervention" but I was unable to unclick it.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The MWR at APG continually advertises and promotes its activities. With Spring and Summer coming more activities, trainings, fitness 
exercises/programs will be expected. Keep the good work.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer None

Bowl Least Prefer None

Child Care Prog

ACS Concerns

Overall Comment

none
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I enjoy bus trips to Wash, DC, NYC for touring and plays.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Of the activities that I participate, the personnel working there have all been very nice and helpful.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While I do not use many MWR services, I consider them vital for Soldiers and their families.  Careful care and consideration should be given if 
any of the services are eliminated or reduced.  For Soldiers stationed far from their families and friends, the MWR services provide safe, 
affordable, and varied activities that Soldiers may enjoy.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Hoyle Gym, Aberdeen  -  Natualis equipment needs to be replaced with better equipment.  Water pressure 
in the mens showers is low or shower heads need to be replace to have better strength  

Ruggles Golf Course - The greens at Ruggles are very bad this year.  I have spoke to a coworker who has been playing this course for 20 
years and this is the worse shape they've been in.

Boating/Canoeing Facilities - When will the marina's rent boats/canoes.  The facility was closed last year.

I would like to see an area designated for Paintball play on Edgewood or Aberdeen Post.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer pro shops are usually over priced.

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

the gym has been upgraded recently which was nice.  I use the golf course a lot and would like to see some more improvements made.  Thru 
my activities here I have met a lot of people which adds to the overall work experience.

Thursday, October 13, 2005 Page 1901 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This survey is a good idea and hopefully something good will come from this. Thanks for listing to what I had to say.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Don't Use

Golf Least Prefer Don't Use

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am a Civilian working on this Post for 31 years now and have seen lots of changes.  I enjoy the MWR services over the years.  Keep up the 
good work..
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It is interesting to find that the post commander "combined" the two flying clubs that were at apg and edgewood areas then closed them down, 
but when it comes to the boaters there are still two disticnt marinas and two different boat operations (i think under mwr) on the one installation.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel safe and comfortable with the services on post.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think there MWR is very important to both the civilians and military here at APG.  There appears to be a lot different activities that are offered 
that as a civilian I would like to participate in, but are unaware of these programs.  I should be more proactive in looking at the website, but it 
would be useful to possibly provide quarterly bulletins to indicate what is planned in the future months.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd like to see more R&B concerts on post and not just Country music concerts.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

You have wonderful programs and I would like to participate more but I live over 20 miles from the post and no longer drive at night.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Harford Lanes Pro Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer n/a

Bowl Least Prefer n/a

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music Don not attend any of above

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

No comment.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer retail stores

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am very impressed with the conditions of the Ruggles Golf Course.  it is an extreamly affordable option for golf!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As a civilian, I am probably not the best person to respond to this survey since I do not use many of the opportunities offered by MWR - mainly 
because of travel time.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Even though I do not use very many of the MWR services, I feel that they are VERY important for the Military Community.  
When my children were younger, we used many of the services provided for youth, ie. summer camp, swimming, trips etc.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

i would like to have badminton added to the sporting activities.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Harford Lanes Pro Shop

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Bowling Center, Rec Center food is good.  Gyms and Bowling Center need upgraded equipment.  Bowling Center personel are wonderful
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer None - rentals

Bowl Least Prefer None - rentals

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Could really use more food service options on APG.
Outdoor Rec center is awesomee--staff is super!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Took MWR kayaking class onpost 2 years ago; loved it!  Would like to see additional classes, maybe once-a-month kayak outings, exploring 
APG's shoreline and other local areas.  

Keep up the great work on the country concerts!  They are a great bargain, and it's wonderful not to have to go to Baltimore to see top acts!

Digital photography and bicycle maintenance classes (in the spring/early summer) would be great.  (I believe Dick Schwanke, who teaches bike 
maintenance for HCC, works at APG.)  Would like to see a class in cross-country skiing next winter.

Thursday, October 13, 2005 Page 1921 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer My grandfather's basement. It's free there.

Golf Least Prefer

Bowl Most Prefer I rent.

Bowl Least Prefer I rent.

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need more places to eat for lunch.  Need nicer place for boating (i.e.) better facilities for the ramp area (indoor bathrooms).
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer I don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think they should do more with the old officer's club.  It's a beautiful place and there are no good "specials" for people who live and work on 
post so it's never that crowded.  I'd try to get the place packed with employees, etc... the place is beautiful and right on the water!!

I just think the Army has so many wonderful facilities and one of the benefits to working as a civilian for the army used to be all of the MWR 
activities that made you feel part of your installation.  I hope this will become a priority for the army community again!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'm not aware that any of the facilities are available to contractors.  So, Im not sure how I could benefit from the services offered.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Because I live so far away, it is not reasonable for me to try and use any of the on post facilities or activities.  Once I move I may be more 
inclined to participate.  I also would like to be given more information about what activities are offered.  I have been on this post for over a year 
as either a contractor or civilian employee and I never knew some of the offerings on this post until I was forced to take this survey.  I would like 
more notifications or information given to new employees and existing employees so we can learn about these opportunities.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More MWR facilites need to take Visa/Debit cards.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music Ska

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment

Bowl Least Prefer Don't buy bowling equipment

Child Care Prog Off-post in-home child care

ACS Concerns Child care was not available to me because of the wait list structure.  Probably will never use ACS 
again.

Overall Comment

Tried to get into Child Care Services.  Applied when my wife was only 4 weeks pregnant and still the service was not available.  I find this very 
hard to believe that I can apply 1 year in advance of my need for child care and still the service is not available because supposedly the infant 
rooms are booked.  I think that's a scam, and because of that I will never use these services nor recommend these services to anyone.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

updated, larger fitness center facility at the aberdeen area
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Because I live fairly far away from the post where I work, I am usually disinclined to participate in any post activities except golf.  However, I will 
be taking a two-year assignment at Heidelberg, GE, and expect to use their facitilies more frequently than those at APG.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer i dont buy bowling equipment

Bowl Least Prefer dont buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 1932 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy my own equipment

Bowl Least Prefer I don't buy my own equipment

Child Care Prog

ACS Concerns

Overall Comment

Having my kids close to me during the day at the Child Development Center is the greatest gift and makes me much more productive at work 
because I know that they're well taken care of and close by.  We were priority two on the list and couldn't get the youngest in right away and 
were using an off-post center for him and switched him when there was an opening.  The Aberdeen CDC is is not only close but of wonderful 
quality and I can't say enough good things about them.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Overall, I think that MWR is a good organization, but I haven't really taken the time to learn much about it. The only facilities that I regularly use 
on post are the fitness centers. 

I have looked at the apgmwr web site, and find it to be pretty informative. I would like to pursue some other activies in the future. One reason 
that I haven't used some of the facilities (other than the fitness centers) is that I don't know where anything is located. The web site provides 
building numbers, but no maps. Providing a map would be very helpful.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR I rarely hear anything

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

More information available and where to find that information
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see improvement to any/all of the tennis courts.  I used Plumb Point (9 hole golf course) frequently in the past, it has since been 
closed.  I would like to see Plumb point re-open.  I would also particpate in any Poker tournaments (Texas Hold Em) and Billiard tournaments.  
I use Ruggles Glof Course frequently, please continue maintenance of course.  I would suggest keeping the snack bar/restaurant at Ruggles 
open later.  Also, we used to play softball at the Marylander...I know several people that would play in an on-post softball, if this were brought 
back.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music Opera, Musical

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Can Civilians stay at military lodging while on vacation?
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer N/A

Bowl Least Prefer N/A

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being a contractor I'm not able to use any of these services.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Question #27: Country, Oldies(50's and 60's), Classic Rock (60's and 70's), Christian, and possibly Latin.

Questions #52 & #53: After identifing what activities we have participated in we could not idicate that an activity was attended/participated both 
on and off post.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Can Civilans use them?

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thanks for taking time to offer survey.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer n/a

Bowl Least Prefer n/a

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I don't buy bowling equipment, I rent shoes and use ball at lanes

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need to allow check writing for civilians when using MWR facilities.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I used the Child Development Center full-time for my son since he was 10 weeks old. 
I was very happy with the center and they took very good care of my son. My son loved it. However, when my husband retired last October, I 
could no longer afford to keep my son in the center full time. My son was 4 yrs old and not in school. He missed the center and his friends 
there. I was willing to pay for a day per week so my son could spend time with his friends and his care-givers (which he loved dearly). However, 
the center is not flexible and does not have the space for part-time care. They have a calendar that you have to sign up a month before and 
hope to get a space for the day you choose. And...if you can't make it that day, you pay anyway. THat didn't work for me since I was paying for 
days when my son couldn't be there. I then reverted to calling each week and asking if they they had any space one day that week. However, 
the answer always was: "we are full." I finally gave up and had to make an excuse to my son as to why he couldn't see his friends any more. I 
just feel that if you are a full-time paying customer for years (4 yrs in my case)..and are happy with the service...you should not be turned away 
so easily just because you are no longer a full time customer. I felt that since I was no longer paying for full-time daycare (category 5) that they 
did't want my business nor did they care. I was very disappointed in how I was treated and that my son lost out on participating in the center 
that he loved. It's a shame.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns prejudices against civilians...  was the apg boat club part of acs?

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer chain store

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR electronic bulletin board

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Dick's or Sport's Authority

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have been very pleased with the services that the MWR has provided me and my family during my 21 years of civilian service.  Thank you!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think most of us joined the Fitness Center for fitness and not to be entertained by some youngster's taste in music.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A lot of very good activities are offered at this installation.  Now if only I would get off my fat duff and use them.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Rental only

Bowl Least Prefer Rental only

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer Dick's Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music l'Romeo & Bow Wow  for the Kids

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Each year Counry Music Concerts are offered.  I have lived here for 5 years and not once has there been offered something that I would like to 
listen too.  I think there should be some diversity.  I would love for R&B to be offered.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to see some more sewing classes and a variety of aerobics classes offered at Aberdeen Edgewood.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

There need to be more fields that people can use for getting together after work sport events.  The current fields are not in the best condition 
either.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

A group of us play frisbee after work and use the fields on post.  It is sometimes hard to find a field that has cut grass and no big holes in the 
ground.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Civilian Employee

Overall Comment

I love the library at APG!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Not enough slots for civilians

Overall Comment

There is a need for childcare services for school age children for ealry dismissla days, snow days etc.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer I haven't used any of the other choices to compare it.

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

At the fitness center in Edgewood a new floor was recently installed.  The odor from that new floor is horrible.  I cannot workout in that room 
any longer and must stay back in the other rooms.  I feel that this odor is most likely harmful to those working out, not to mention how awful it 
must be for the people that work there.  I ask that something be done about this as soon as possible.  I really think it is a health hazard.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Would like to see more eating establisments in the Edgewood area for the civilian and military personnel during the day, and more recreation 
and eating establishments  after hours for the young soldiers that have to be housed here.  They have nothing to do in the Edgewood area after 
hours.  Would like to see more outdoor activities offered for the young soldiers assigned to the Edgewood area along with transportation to get 
to the desired locations.  To APG, Edgewood is the last considered - the orphan child.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It was a little more difficult in completing the survey in that APG has two parts to it, Main Post and Edgewood.  Main Post is great, Edgewood 
has little or nothing.  Those of us who work in Edgewood would like to see more improvements and activities to this area.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music Soul Line Dance

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music celtic and scottish

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns pushed to off-post services

Overall Comment

I fail to understand why you sent me this survey.  I have been to APG once in my life.  APG is so far away, that it would be a day trip to get 
there for one hour and return. I am on the mailing list for retirement information that comes out of APG and this is my only connection with 
APG.  Some of your questions were incomplete.  You assumed that if I bowl, I buy equipment.  I don't.  I rent the ball and shoes as needed.  
The reason I do not use the closest on-post bowling alley is everytime I have tried to use it, there has been league play and no openings.  I 
bowl because my son's psychologist says my son and I need to do more things together and he likes bowling even though he has never won a 
game.  What is the difference between a Child Development Centers and a Family Child Care Centers?  It seems to me that a development 
center would have regular problems that people would enroll their child for development purposes.  The family (?) child care center would be 
offering care only without regular programs.  People who need to help with the children so they could go to the doctors, or shopping or have 
time out with their spouse would need child care center at all hours of the day without penalties for late pickups etc.  A development center 
would be better for child who needs more stimulation for development purposes.  BUT IT IS ALL FAMILY.  If I were you, I would throw out my 
input to this survey.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music Gospel

Golf Most Prefer Dick's Sporting Goods

Golf Least Prefer

Bowl Most Prefer Wal-Mart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My family had enjoyed participating in ceramics during my career.  Aberdeen Proving Ground was the only installation that did not offer 
ceramics at both locations.  Ceramics classes were normally held in the evening and my family members did not feel safe traveling to 
Edgewood to participate in the classes.  The schedule in order to particpate were difficult to attend if the person was working as well.  They 
eventually tried finding these classes and Aberdeen.  It would have been nice to have the same programs offered on both posts.,
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Lack of ACS program information for retirees

Overall Comment

In my opinion MWR is, and should be, geared more of the Active Soldier than the Retirees.
However, there should be a method for retirees to be better informed of program availability.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer Walmart

Golf Least Prefer

Bowl Most Prefer Walmart

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It seems that over the past several years that we only get country music concerts on post. Why? We use to have lots of classic rocks group 
concerts and some pop groups like Sugar Ray. Now all we get is country music concerts and I hate country music. Can't we mix it up?????
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

retired
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer Dicks Sporting Goods

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music do not attend concerts/hearing problem

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Being retired, I find off-post services better for my age, on-post services for young troops. Also I have no hassle going to places off-post 
compared to getting on post( security). Also, nothing is open in the evening that would attract me to use the facilities on post. In short,I live off 
post, my friends are off-post, there is more things to do, better eating establishments, better theaters, better shopping ( the PX is no longer 
price competitive).
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The golf program is a great value. I believe the golf program brings in more money than any other MWR activity yet the golf program does not 
retain a fair shre of it's profits for course sustainment/improvement and maintenance equipment upgrades.

The food service section has never been properly managed and is in a constant state of flux. Hire a professional food service manager with a 
realistic budget or else contract out the food service concession. Mark up on snack foods is terrible, higher than vending machine prices! Make 
a decision on the "Bar" either it is and make it functional or it isin't and take it out it is just wasting space.

Restrict "outside agencey outings" to 1200 or latter on federal holidays and weekends. Don't be penny foolish hire a golf professional to 
oversee the golf program!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR mail

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think the programs now offered to MILITARY PERSONAL are much better than when I was on active DUTY.  I find that now military personal 
have better ways to use there time than just drinking.  I think that with these programs we are helping to PROVIDE FOR THE MILITARY a 
better serviceman than ever before.  With the computer & internet age it is very important to provide new services for the soldier.   Today's 
soldiers are better educated & as a result need a better quality of entainment (inernet & computer gaims) than those of 5 to 10 years ago.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer do not buy bowling equipment - I rent.

Bowl Least Prefer do not buy bowling equipment - I rent.

Child Care Prog

ACS Concerns Cost and quality differentials are not great enough to off set the inconvienicne of using on-post 
facilities.

Overall Comment

Participation in activities, especially outdoor activities over the last year was not typical for me and my family, due to a foot injury that severly 
limited my ablity to participate for 9 of the 12 months covered by the survey.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I consider as very valuable the services provided by MWR to our military communities.

My concern is that very frequently a large number of the MWR employees providing the services do not appear to have a sense of belonging to 
the community they serve.  Thus their attitude is reflected by the disrespectful and impersonal way they treat the customers.

MWR employees typically do not greet new customers; do not acknowledge military ranks; when asked questions the customer receives a "I do 
not Know" rather than an offer to help.

Although many MWR employees are dedicated and are willing to provide a positive service to their customers, the truth is that overall customer 
treatment is poor and thus discourages repeat visits to the facilities.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I live approximately 40 miles away and it is not convenant.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think funding for MWR should not only be increased but sustained at a level sufficient to maintain the services provided. Many of the facilites 
at APG are in poor condition. Greater access to summer swiming programs should be given to retirees and their family members.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer walmart

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music none

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While on active duty, I utilized many of the MWR resources offered.  They are still a great thing, but being retired and my kids being grown and 
on their own, I just don't participate or use them much anymore!!!
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I feel that child care prices on post are not regelated, because of the way the prices at set by what you
make between you and your spouse. It seem that we work for the child care services with the amount of money that we pay for 2 children, it will 
be better if I stayed at home than work, which at this time is not possible. I also believe that there is not enough offered for teens on this post, 
and the movies only open on Fridays and Saturdays , but if there is a training holiday for the soldiers we get no movies which is not right, we 
live here  when they are gone.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I have no comments at this time.  I'm very pleased with MWR.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR I don't

Music Blues

Golf Most Prefer I don't golf.

Golf Least Prefer I don't golf.

Bowl Most Prefer I don't bowl.

Bowl Least Prefer I don't bowl.

Child Care Prog

ACS Concerns none

Overall Comment

I am a retired Army officer and was stationed at APG from 1981-1984 (USAMSAA). I do NOT live nearby, but near Ft. Meade, where I retired. 
Recently, I visited APG because my niece is attending USMC MOS training at the Ordnance School. Most of this survey did not apply to me. I 
suggest that you better screen individuals to whom you send such surveys. I may visit APG a few more times between now and my niece's 
graduartion in June. Otherwise, I might stop by APG once every few years. Last time I visited, it was to show my son the Ordnance Museum.

I visit Ft. Meade about once per month (PX, commissary) or less frequently. My wife shops there, at the commissary and PX, every other week. 
We have both had same-day surgery at Ft. Meade. We live about 15 miles from Ft. Meade.

We also visit WRAMC and NNMC (Bethesda Naval Hospital) for medical appointments, about once per month.

I currently work as an Army civilian at the Pentagon.

I hope the above information helps.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music Folk

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I'd be far more interested in services provided at Fort Meade, which is ten minutes away, than at Aberdeen, which is at least an hour away, and 
where I've visited precisely once.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

WHy was I selected for Aberdeen Proving Ground?  I was never assigned there or have visited there.  Fort Meade is much closer to my Zip 
code and I was assigned there and visit occasionally.

Thursday, October 13, 2005 Page 1987 of 7281



Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The length of this survey is a bit much-over 40 screens!

MWR in general is an absolute blessing to have especially when on active duty due to the convenience and the cost savings--and it does 
provide a boost in morale-unquestionably which off sets the heavy demands of being on active duty.  As a retiree it is a blessing to help with 
the cost of living on an army pension and still be able to afford recreational activity when one finally has some time to enjoy it.  In some places 
the equipment could use more repair or maintenance but in general the equipment is satisfactory but not state of the art and for the price that is 
OK.  In general the staff in all areas could use customer satisfaction feedback at the time of service--maybe this would provide a better attitude 
towards the customers--instead of a "this is just a job" attitude.  This attitude of the employees is always what jumps out at me when checking 
out equipment or asking for assistance.  The recreational travel offices and the golf course personnel in many installations seem to be more 
attuned to this and I have seen noticable improvement in these two "activities' staff and how they relate to me and my family as customers.  
The hale koa staff sets the standard as far as I am concerned from the time that you check in until one checks out.  Even housekeeping is 
extremely polite and friendly there.  

Thank-you for caring about soldiers, families and retirees.  The quality of our lives is so much improved and affected by the MWR services.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The survey received in the mail was for Aberdeen Proving Ground, MD.  I live near Ft. Meade, MD and use the Ft. Meade golf, PX, and 
Commissary, but do not use APG.  This survey, if pertaining to APG, does not apply to me.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I am currently retired from the Army and I live off post.  There is not enough communication as to what is available on post.  I would love for my 
children to be active on post, but we don't know what activities there are.  We would even consider day care if the the hours were acceptable 
and if there was a bus that picked up and dropped off at my son's designated school.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

In all the post that we have stayed at I have nothing but excellent things to say about the MWR program until we got here.  The program is 
outdated and the people who work there are very rude and don't have time to help you.  This is not a military friendly post, it is a civilian friendly 
post.   Since it a training post not a lot of things are offered to the soldiers who are stationed here and I think that should be changed.   Every 
place on post to included the PX offer services and time of operations based on the students being here or not which leaves the permanant 
party soldiers out of luck.   This would be a great place if the programs, equipment, and buildings were keep up to date and offer more services 
with friendly and helpful people working there.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment

Bowl Least Prefer Don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment

Would like to see an NCO/Senior Enlisted club on this installation. There is not a facility on this installation where active duty and or retirees 
can go after work or on weekends to socialize. Must go to an off-post facility.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR Grew up on this base

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Keep these facilities open, the soldiers need them and everyone else appreciates them. When I was active duty the facilites on each base I 
was stationed saved me thousands of dollars and provided entertainment for my family at those times.

Thank You
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer custom made clubs

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I did not fill out this survey because it is in regards to Aberdeen Proving Ground.  My husband is in the SMDC in Arlington, VA.  We live in Glen 
Burnie, MD and use Fort Meade for most of our military related activities.  I've never been to Aberdeen Prove Ground and therefore felt that I 
could not accurately answer these survery questions.  Unfortunately, there was no place on this site that allowed me to change to the proper 
post for myself and my family.  I would be glad to fill out a survey in regards to Fort Meade.

Kathleen Wirth
2706 Robin Road
Glen Burnie,  MD  21060
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Do not buy any bowling equipment

Bowl Least Prefer Do not buy any bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Our MWR Services seem to only finance country music concerts. My family would like to see a Gospel concert, but it would be good to begin 
with anybody of color. Every country concert definitely send me a message. It says, "We really don't care about any other group of people." 

The On post bowling center has good facilities but only one decent cook. If she is not there you take your chances with a rude, ignorant staff. 

Youth Services offers a lot to keep my son busy by way of sports, but there is always confusion as to what other services I pay my yearly 
registration fee for. The staff is uneducated and nonchalant about the times and days that I can bring my children to the youth center. 

I would like to see a nice family restaurant on post that is open regular hours, unlike Top of the Bay.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This is only the second time in 23 years of marriage to a soldier that I have lived on post.  Aberdeen has been relatively warm to us and, with 
the exception of an unplesant experience with a supervisor at Lodging several months ago, I have had nothing but positive experiences with the 
staffs at APG facilities.  Thanks for making this a great place to live, especially during my husband's recent deployment.  I don't know what I 
would do without the post library--kudos, especially, to the library staff!  Also, thanks to the Re-nu-it Center staff.  They are always friendly and 
helpful.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Youth Services provides an excellent opportunity for our youth through their sports programs.  I would like to see improvement made in 
tutor/study assistance for older students.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The shoppette needs to be open 24hrs and the NAF office needs to stop holding jobs for their friends
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR spouses club news letter

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns do not feel staff is adequately educated in their fields, and do not feel they protray professionalism

Overall Comment

The MWR Food and Beverage program at APG is deplorable. The facilities are run for the convenience of the staff, not the members or the 
patrons.  Who ever heard of a golf course without a bar, or that it only serves beer.  Small bottles of wine could be served from the same cooler 
as the bar, but then that would mean the staff would have to inventory the product and it appears that is too much work.

Staff at the facilities always have the same answer for all concerns or issues, THERE IS NOTHING THEY CAN DO ABOUT IT, IT IS THE 
COMMANDS DECISION, WE TRIED IT YEARS AGO AND IT DOES NOT WORK.  If salaries are being paid to individuals to manage, then 
empower them to make decisons.

The quality of the food being offered at the facilities is poor.  food is too often overcooked, oversalted, and in general not healthy.  More choices 
for heart healthy and low carb foods should be made available.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't use

Bowl Least Prefer don't use

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns information only put ot to certain key people in the unit and witheld to others

Overall Comment

Our family's morale is positevely the lowest here at APG than it has been during our time as an ARMY family. The first four years of our 
marriage my husband was deployed 36 months. In the last year he has been stationed at APG. His unit has no FRG. I was "welcomed" by his 
commanders wife after being here for eight moths... only because he was promotable to E7. As a new spouse at APG there was no briefing or 
information given to me.We were not able to stay in on post lodging upon arriving because it was full of OBC students. We had to fend for 
ourselves off post and had considerabe out of pocket expense that we were not reimbursed completely for. The welcome packet we called for 
before moving here was a photocopied pamphlet containing wrong phone numbers and misinformation. And after ten months I am still 
searching for the post library.
    I am appaled by the treatment of lower Enlisted soldiers and the continuous politics of this post. At Thanksgiving time my husband's 
command gave monetary gift certificates to E7 and above leaving soldiers with families in the lower enlisted ranks without. Trips for children to 
the white house and inagural ball tickets were made available to only that same select few. And to add further to my frustration This was the 
first year the Ordnance ball is only open to E8 and above.
    After supporting my husband and his unit during two deployments to Kuwait and then Iraq during our short marriage I was looking foreward 
to enjoying some of the good things Army life has to offer and building memories for when the next deployment comes around. I must say that 
APG falls sadly short of my expectations.
    I believe life for all on APG could be made better if family activities were offered to all regardless of religion, sex, age, race, rank, or social
 affiliation.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Not convenient

Overall Comment

It is very difficult for me to use a lot of the services offered because of the hours.  I live and work off post and by the time I get off and could get 
to post the offices are closed.  Especially the ACS programs.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

My Family Does not participate in a lot of the MWR events because we don't know about them. I feel that there needs to be a better system of 
letting people know about what events their are and whats available to you.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS is on the Aberdeen side, I live on the Edgewood side

Overall Comment

My husband has been stationed at APG for 4 years and we've lived on the Edgewood side the entire time. Mostly, the services are directed first 
to the students and civilian DoD workers and then to soldiers living on the Aberdeen side. Edgewood is left out of all lunchtime programs and 
most after work programs because of time and distance. Additionally, the one trip we participated in required us to drive to Aberdeen to catch 
the bus that drove south towards Baltimore and could have easily stopped to pick us up on Edgewood instead of making us sit on a bus an 
extra 30 minutes each way. I'm tired of no commissary, no PX, our boat rentals were closed, no place to work on our vehicles, nothing except 
and arts and crafts center on Edgewood.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We live in the Edgewood area of APG. This post is geared for the student soldier even though there are family housing units here and many 
families. The small shopette we have closes at 5-6 pm, its even smaller food court isn't even open on weekends. There is nothing here for the 
spouse/children. There IS a gym and a swimming pool. I've been told they are closing the library. I am extremely glad my kids are grown and 
not with us for this tour. I WAS able to borrow dishes when we first arrived from the lending closet.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

While I realize that money is in extremely short supply on this post, I am extremely worried at the potential loss of the library.  The library on 
post serves both the families who live here as well as soldiers who are here for schools and cannot go off-post.  The building has been 
condemned and there is the threat that the library will be boxed up and put into storage.  This would be an extreme shame to both the Army 
and the community!!  

Just as an additional note...if money ever could be alloted, there should be a walking track made around Plumb Point Loop where the old golf 
course used to be.  A large number of runners and walkers currently use the loop, especially during lunch time (1100-1300) and it is dangerous 
since many times they walk 5-across and vehicles cannot easily manuver around all of them.  Also, many of the residents of the area walk 
dogs and children and would greatly appreciate a place to walk out of the line of traffic.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Employment Readiness Program should help military spouses to get a job not only facilitate web site links. The airlines tickets are a lot 
more expensive than purchasing tickets from cheap tickets, orbitz (online). This post should have an indoor swimming pool. MWR shold 
promote activities and trips handling paper or notice to each unit so we can be aware of what is happening, sometimes the tv give to many 
announcement before getting to trips or on post activities. The gym equipment should be updated.
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Comments By Installation and Patron Group

installationId 38 Aberdeen Proving Ground

Patron Group Spouse

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer don't buy equipment

Bowl Least Prefer don't buy equipment

Child Care Prog

ACS Concerns

Overall Comment
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